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Paris Trade Registry (RCS) number: 498 176 502

European Directive 2000/31/EC on certain aspects of electronic commerce 

By placing an order, the customer enters  into a contract and firmly accepts  the pricing 
and description of the products available for sale as well as all general terms of sale.

Provision of the French Consumer Code regarding remote sales, Articles L121-16 et 
seq of the French Consumer Code

The consumer has  the right to retract an order without being required to provide any 
explanation and shall not be subject to any penalty; only the fees to return a product 
shall be borne by the consumer. In accordance with the law, the buyer of a product 
has a period of seven (7) clear days from the date on which the product is  delivered 
in which to retract an order.  If this period is supposed to end on a Saturday, Sunday, 
or holiday, it will be extended until the following business day. 

Processing of personal data 

The TWINS FOR PEACE website, www.twinsforpeace.com, is  registered with the 
CNIL (The French National Commission for Information Technology and Civil 
Liberties).
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